
 
HTH Worldwide Value 

 
Medical services in Indonesia/Singapore/Australia  $11,750.00 
Air ambulance evacuation to Singapore $25,000.00 
Travel arrangements $924.00 
Bedside Visit $1,500.00 
Total Incurred Expenses $39,174.00 
 
Premium paid for TravelGap® Excursion     $190.00 

  

 

 

 

 

Location:  Lombok, Indonesia. HTH member from a volunteer program in Australia for a 
week long sojourn in Indonesia.  HTH member hailed from Fredericksburg, VA but 
had been stationed in Darwin doing volunteer work. 

Product Purchased: TravelGap® Excursion 
 

Medical Situation: 18 year old member was hit by a motor vehicle.  Given the extent of injuries, 
member was immediately admitted to a local hospital for stabilization.   

Diagnosis: Open fracture of right lower leg; immediate surgery required 

Action: Upon member’s admission to the hospital, HTH Worldwide’s Chief Medical 
Director consults with the attending physician. Due to the serious nature of 
injuries and lack of appropriate medical resources in Lombok, medical evacuation 
via Air Ambulance is arranged to Singapore. Hospital Admission in Singapore at 
Mt. Elizabeth Hospital, a leading facility, is arranged by HTH’s medical assistance 
team.  HTH pays directly for all medical bills in Indonesia and Singapore.   

A bedside visit benefit is coordinated by HTH and the patient’s mother travels to 
meet member in Singapore. HTH continues medical monitoring throughout 
hospital stay, obtaining daily medical updates on patient to ensure 
appropriateness of care.   

Outcome: Once the member had been medically approved to fly, the member is returned to 
Australia to continue working with the volunteer program.  HTH arranged and paid 
for transportation and upgraded seating to Australia and the necessary physical 
therapy received there. 
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